
PUBLISHER’S NOTE

The latest volume in our Careers in series, Careers in Law & Legal Services, provides a

thorough introduction to the wide range of career opportunities available to those interested

pursuing a rewarding career that involves the complex and highly essential area of law and

legal services.

The types of careers in legal system are incredibly wide-ranging, from the obvious, like

lawyer, to the not-so-obvious, like logistician. Careers in Law & Legal Services offers

insight into not only what it’s like to work in law specifically, but also in a range of other

areas from insurance to finance and even writing. If you are interested in how to turn

your passion for the law into a fulfilling career, this book is for you.

At the heart of this volume, like the dozens of previous Careers in titles, are 31 occupation

profiles that cover various careers involving law and legal services in some way, from

Arbitrator to Human Resources Manager to Writer. Each career profile offers details about

its specific career:

Snapshots offer current data on:

• Median pay

• Job outlook

• Educational and other requirements

• Working conditions

• Recommended areas of interest

Career Overviews describe:

• Duties

• Work environment

• Work schedules

In addition, each profile provides important qualities for the job, specific and general job

requirements, anticipated rates of growth, and why. Also included is a list of related

occupations, both in the public and private sectors, and a list of resources for more

information, with profession-specific associations and certifying bodies.

Merging scholarship with occupational development, this single comprehensive guidebook

provides students who are interested in exploring a career involving law and legal services

with the necessary insight into the wide array of options available in the various corners of

this important field. The book offers guidance regarding what job-seekers can expect in

terms of training, advancement, earnings, job prospects, working conditions, relevant

associations, and more. Careers in Law & Legal Services is specifically designed for a high

school and undergraduate audience and is edited to align with secondary or high school

curriculum standards.

Additional Materials

Careers in Law & Legal Services is enhanced with statistical data, including projections

from the U.S. Bureau of Labor Statistics, and median annual salaries or wages for those
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INTRODUCTION

Legal systems exist to protect the public, uphold what is fair and just, and punish

offenders. Without these systems, developed over hundreds of years, life as we know it

would be very different—chaotic and unpleasant to say the least. The list of careers that

involve law and legal services is long, including everything from Arbitrator to Author.

Our goal with this edition is not to be all-encompassing, but rather to highlight key

careers that play an important role in the complex and essential world of law and legal

services.

The American legal system is complex, and evolved over time from colonial days to

where it is now. It was rooted in British common law—concepts such as precedent and

trial by jury—then adapted to the new American setting, eventually crystalizing around

the country’s Constitution in 1789. Initially, colonists mixed in biblical concepts and

local customs, and churches played a large role in holding trials, as lawyers were scarce

at the time. It wasn’t until the 18th century that the legal system started to take the shape

of what we know now. The push to entrench inherent rights in the Constitution was a

crucial step in formalizing the legal system.

There are actually 51 legal systems: one federal, and one for each state. The federal court

structure was created in 1891, dividing the country into regional circuits, while each state

also took on legal systems of their own. The federal court system hears cases related to

the Constitution, while the states handle more routine, day-to-day legal matters.

Finding the path that’s right for you means thinking about your own interests, skills, and

talents. Important skills for working in the legal system include analytical, business,

communication, critical-thinking, data-analysis, decision-making, detail-oriented,

interpersonal, leadership, listening, management, negotiating, observational, organizational,

problem-solving, self-discipline, and writing skills, not to mention a drive to uphold the law

and be part of a system that is so integral to society.

It’s also worth considering how much money you want to make. A position that requires

a four-year degree will earn you more money than one requiring a two-year degree, or

one requiring no post-secondary education at all. The profiles in this volume include

education requirements and typical earnings. Remember, however, that how much money

you make is not the entire story. Benefits, job security, where you work, and

self-fulfillment are important factors as well.

The “Conversations With...” spread throughout this volume show the variety of career

paths involving law and the legal system, how to achieve them, and what to expect when

you get there. They are interviews with real individuals working in the field at real jobs.

The list of jobs contained in this volume is not exhaustive, and should be viewed as an

entry point into a world with numerous branches and sub-disciplines, many of which can

intersect in novel ways. The aim is to provide readers—especially students embarking on

their lifelong careers—with accurate and detailed examples of some the many
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Arbitrator/Mediator/
Conciliator

Snapshot

Career Cluster(s): Public Service & Safety

Interests: Communications; Dispute Resolution; Law & Justice;
Mediation

Earnings (Yearly Average): $67,710

Employment & Outlook: As Fast As Average Growth Expected

OVERVIEW

Sphere of Work

Arbitrators, mediators, and conciliators facilitate negotiation and dialogue be-

tween disputing parties to help resolve conflicts outside of the court system.

They help opposing parties settle disputes outside of court, and hold private, con-

fidential hearings, which are less formal than a court trial.

Work Environment

Arbitrators, mediators, and conciliators

usually work in private offices or meet-

ing rooms. They may travel to a neutral

site chosen for negotiations.

The work may be stressful because ar-

bitrators, mediators, and conciliators

sometimes work with difficult or con-

frontational individuals or with highly

charged and emotional situations, such
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as injury settlements, family disputes, or

other sensitive legal and personal matters.

Occupation Interest

Arbitrators, mediators, and conciliators are

typically highly skilled communicators

who possess strong listening, prob-

lem-solving, and critical thinking abilities.

They must remain impartial and unbiased,

while also being able to build rapport and

trust with the parties involved. Good arbitrators, mediators, and conciliators are

also patient, calm, and culturally sensitive, as they often work with diverse

groups and handle emotionally charged situations. Overall, this occupation re-

quires individuals who are diplomatic, fair, and able to help others reach mutu-

ally beneficial outcomes.

A Day in the Life—Duties and Responsibilities

Arbitrators are usually attorneys, business professionals, or retired judges with

expertise in a particular field. As impartial third parties, they hear and decide dis-

putes between opposing parties. Arbitrators may work alone or in a panel with

other arbitrators. In some cases, arbitrators may decide procedural issues, such as

what evidence may be submitted and when hearings will be held.

Arbitration may be required by law for

some claims and disputes. When it is not

required, the parties in dispute sometimes

voluntarily agree to arbitration rather than

proceed with litigation or a trial. In some

cases, parties may appeal the arbitrator’s

decision.

Mediators are neutral parties who help

people resolve their disputes. However,

unlike arbitrators, they do not render bind-

ing decisions. Rather, mediators help facil-

itate discussion and guide the parties

toward a mutually acceptable agreement.

If the opposing sides cannot reach a settle-

ment with the mediator’s help, they are

free to pursue other options.

2 Careers in Law & Legal Services

Working Conditions: Inside

Education Needs: Bachelor’s Degree; Masters or Law

Degrees (Varies)

Licensure/Certification: Varies by State

Opportunities for Experience: Past Related

Occupations; Training Programs; Volunteering

Interest Score: SE

Profile

• Facilitating communication between disputants

• Guiding parties toward mutual agreement

• Clarifying issues, concerns, needs, and interests of all

parties involved

• Conducting initial meetings with disputants to outline

the arbitration process

• Settling procedural matters such as fees

• Determining details such as witness numbers and time

requirements

• Setting up appointments for parties to meet for

mediation or arbitration

• Interviewing claimants, agents, or witnesses to obtain

information about disputed issues

• Preparing settlement agreements for disputants to sign

• Applying relevant laws, regulations, policies, or

precedents to reach conclusions

Duties and Responsibilities



 
Conversation With...

MARY ANNE MEDINA
Director of Business Development & Training

One Call Claims, Orlando, Florida

Insurance adjuster, 25+ years

What was your individual career path in terms of education/training, entry-level

job, or other significant opportunity?

After I graduated from college, I taught for a year. Several people in my family worked in

claims. It was during a time when the industry was under pressure to hire women. I went to

work for a large adjusting firm that had its own training facility, so I got a lot of training. It in-

trigued me to be able to move into a position with so many benefits and a company vehicle

and room for promotions and the ability to learn many aspects of the industry: property

claims, catastrophe claims, casualty, litigation. I eventually moved to upper management.

Prior to the job that I have now, I was vice president of Vale Training Solutions, which is a

training facility for adjusters. My career path was to go out and experience everything in the

field, then bring it back and train others. It came full circle.

What are the most important skills and/or qualities for someone in your profession?

I think communication is probably the priority. If you’re a catastrophe adjuster, you’re dealing

with someone who’s been devastated and lost their home. You need to be able to guide

them through the process. Or if you’re called to testify, you have to be able to communicate

in a courtroom. You have to be able to communicate with different cultural groups. We con-

stantly get calls for what we call “soft skills.” The new people coming in aren’t used to not

sending that instant text and their writing skills to communicate and explain are not there.

And secondly, being organized. Being an adjuster, especially a catastrophe adjuster, can be

very demanding—trying to see everyone and return every call and every email and get people

back on their feet.

You have to genuinely like people. If you can’t deal with confrontation, it’s not for you. You

have to be empathetic. It may seem like a mild fender bender to you, but to this grandma

who’s never had an accident in her life, it’s major.
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Correctional
Officer/Bailiff

Snapshot

Career Cluster(s): Public Service & Safety

Interests: Law Enforcement; Justice; Rehabilitation Services

Earnings (Yearly Average): $57,950

Employment & Outlook: Decline In Growth Expected

OVERVIEW

Sphere of Work

Correctional officers guard people in penal institutions and guard those in transit

between jail, courtroom, prison, or other point. Bailiffs, also known as marshals

or court officers, are law enforcement officers who maintain order in courtrooms.

Work Environment

Correctional officers may work both indoors and outdoors at penal institutions.

For example, their shift may include pa-

trolling the facility inside and supervising

outdoor recreational activities of people

in custody. Bailiffs generally work in

courtrooms.

Both correctional officers and bailiffs

may be required to stand for long peri-

ods. They must be alert and ready to react

throughout their entire shift.
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Working in a correctional institution can

be stressful and dangerous. Correctional

officers and jailers may become injured in

confrontations with people in custody,

leading to their having one of the highest

rates of injuries and illnesses of all occu-

pations. They may wear safety gear, such

as gloves and helmets, to protect against

injury.

Most correctional officers and bailiffs work full time. Because jail and prison se-

curity must be provided around the clock, correctional officers work in shifts that

cover all hours of the day and night, including weekends and holidays. Correc-

tional officers may be required to work overtime. Bailiffs usually work when

court is in session.

Occupation Interest

People drawn to careers as correctional officers and bailiffs often possess a

strong sense of justice and a commitment to public safety. They typically have an

inclination toward structured environments and thrive in roles that require au-

thority and oversight. Such individuals are

often disciplined, resilient, and equipped

with a calm demeanor to handle poten-

tially stressful and volatile situations. A

desire to contribute to societal order and

rehabilitation can also motivate

individuals to pursue these professions.

A Day in the Life—Duties and

Responsibilities

Inside the prison or jail, correctional offi-

cers enforce rules and regulations. They

maintain security by preventing distur-

bances, assaults, and escapes and by in-

specting facilities. They check cells and

other areas for unsanitary conditions, con-

traband, signs of a security breach (such as

tampering with window bars and doors),

and other rule violations. Officers also in-

spect mail and visitors for prohibited

48 Careers in Law & Legal Services

Working Conditions: Both Inside & Outside

Physical Strength: Medium Work; Heavy Work

Education Needs: High School Diploma or Greater

Licensure/Certification: Varies by State

Opportunities for Experience: On-the-Job

Training; Varies by State

Interest Score: RCS

Profile

Duties and Responsibilities (Correctional

Officer)

• Enforcing rules and keeping order within jails or

prisons

• Supervising activities of people in custody

• Inspecting facilities to ensure that they meet security

and safety standards

• Conducting searches in the facility, such as of persons

and property, for rule violations

• Reporting on the conduct of people in custody

• Escorting and transporting people in custody between

jail, courtroom, prison, or other point

Duties and Responsibilities (Bailiff)

• Ensuring the security of the courtroom

• Enforcing courtroom rules

• Following court procedures

• Escorting judges, jurors, witnesses, and people in

custody into and out of the courtroom

• Handling evidence and delivering court documents

Duties and Responsibilities



items. They conduct regular counts of people in custody to ensure that everyone

is present. They write reports and fill out daily logs detailing anything of note

that occurred during their shift.

Correctional officers may have to restrain people in custody, such as by using

handcuffs and leg irons to escort them to and from cells. Officers also escort peo-

ple in custody to courtrooms, medical facilities, and other destinations.

Bailiffs’ specific duties vary by court, but their primary duty is to maintain order

and security in courts of law. They enforce courtroom procedures that protect the

integrity of the legal process. For example, they ensure that attorneys and wit-

nesses do not influence juries outside of the courtroom, and they also may isolate

juries from the public in some circumstances. As a neutral party, they may han-

dle evidence during court hearings to ensure that only permitted evidence is

displayed.

WORK ENVIRONMENT

Immediate Physical Environment

Correctional officers primarily work within detention facilities such as jails and

prisons, which are typically highly secure and structured environments. These

settings include cell blocks, security towers, and administrative offices. Bailiffs,

on the other hand, operate within the courtroom environment, which includes

courtrooms, holding cells, and public waiting areas. Both roles require navigating

environments designed for security and control, often laden with imposing struc-

tures, controlled entry and exit points, and areas designated for specific

functions.

Human Environment

Correctional officers and bailiffs regularly interact with inmates, many of whom

are serving time for a variety of offenses, ranging from minor infractions to seri-

ous crimes. They also engage with other correctional staff, law enforcement pro-

fessionals, legal representatives, and the families of inmates. In the courtroom,

bailiffs interact with judges, attorneys, jurors, and the public attending court pro-

ceedings. Both roles require effective communication skills and the ability to

handle diverse personality types under sometimes tense and challenging

circumstances.
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Judge/Hearing Officer
Snapshot

Career Cluster(s): Public Service & Safety

Interests: Law & Justice; Application of the Law; Hearing Cases

Earnings (Yearly Average): $135,160

Employment & Outlook: As Fast As Average Growth Expected

OVERVIEW

Sphere of Work

Judges and hearing officers apply the law by overseeing the legal process in

courts. They also conduct pretrial hearings, resolve administrative disputes, facil-

itate negotiations between opposing parties, and issue legal decisions.

Work Environment

Judges and hearing officers do most of their work in offices and courtrooms.

Some may be required to travel to different regions within their state. The work

can be stressful and requires a great deal of concentration. They may also be on

call for urgent matters.

Occupation Interest

Individuals who become judges usually

start out as lawyers, and as such are

highly organized, analytical people who

have a desire to uphold the law. This

can take many forms, from criminal

prosecutions and defense to tax, labor,

and corporate law. Becoming a judge

indicates a desire not only to uphold the

law, but to actively interpret and apply
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the law to cases brought before them. Judi-

cial rulings set precedents for other trials

that follow.

A Day in the Life—Duties and

Responsibilities

Judges commonly preside over trials and

hearings of cases regarding nearly every

aspect of society, from individual traffic

offenses to issues concerning the rights of

large corporations. Judges listen to arguments and determine if the evidence pre-

sented deserves a trial. In criminal cases, judges may decide that people charged

with crimes should be held in jail until the trial, or they may set conditions for

their release. They also approve search warrants and arrest warrants.

Judges interpret the law to determine how a trial will proceed, which is particu-

larly important when unusual circumstances arise for which standard procedures

have not been established. They ensure that hearings and trials are conducted

fairly and that the legal rights of all involved parties are protected.

In trials in which juries are selected to decide the case, judges instruct jurors on

applicable laws and direct them to consider the facts from the evidence, includ-

ing forensics. For other trials, judges decide the case. A judge who determines

guilt in criminal cases may impose a sentence or penalty on the guilty party. In

civil cases, the judge may award relief, such as compensation for damages, to the

parties who win lawsuits.

Judges, magistrate judges, and magistrates

preside over trials and hearings. They typi-

cally work in local, state, and federal

courts. In local and state court systems,

they have a variety of titles, such as mu-

nicipal court judge, county court judge,

and justice of the peace. Traffic violations,

misdemeanors, small-claims cases, and

pretrial hearings make up the bulk of these

judges’ work. In federal and state court

systems, district court judges and general

trial court judges have authority over any

case in their system. Appellate court
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Working Conditions: Inside

Physical Strength: Medium Work

Education Needs: Bachelor’s Degree; Law Degree

Licensure/Certification: Bar Exam; Law License

Opportunities for Experience: Training

Programs

Interest Score: ES

Profile

• Researching legal issues

• Reading and evaluating information from documents,

such as motions, claim applications, and records

• Presiding over hearings and listening to and reading

arguments by opposing parties

• Determining if the information presented supports the

charge, claim, or dispute

• Deciding if the procedure is being conducted according

to the rules and law

• Applying laws or precedents to reach judgments and to

resolve disputes between parties

• Writing opinions, decisions, and instructions regarding

cases, claims, and disputes

Duties and Responsibilities



Securities/
Commodities/Financial

Services Agent
Snapshot

Career Cluster(s): Financial Services

Interests: Finance; Investing; Trading

Earnings (Yearly Average): $78,140

Employment & Outlook: As Fast As Average Growth Expected

OVERVIEW

Sphere of Work

Securities, commodities, and financial services sales agents connect buyers and

sellers in financial markets. They sell securities to individuals, advise companies

in search of investors, and conduct trades.

Work Environment

Most securities, commodities, and fi-

nancial services sales agents work

many hours under stressful conditions.

The pace of work is fast, and managers

are usually demanding of their workers,

because both commissions and ad-

vancements are tied to sales.
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Technological Environment

The technological environment includes use of advanced trading platforms for

real-time quotes, charts, and analytics. Agents use customer relationship manage-

ment (CRM) software such as Salesforce to track client interactions, algorithmic

tools for automated trading, while mobile apps and cloud-based systems enable

on-the-go access to market data.

EDUCATION AND TRAINING

High School/Secondary

Students interested in pursuing this career should emphasize high school classes

that develop quantitative and interpersonal skills. Mathematics courses, including

algebra, calculus, and statistics, are crucial for understanding market trends and

risk calculations. Business, economics, or finance classes provide insights into fi-

nancial systems and investment principles. Communication or public speaking

courses build persuasion abilities for client

interactions, and computer science

introduces essential tech tools for data

analysis.

Suggested High School Subjects

• Algebra

• Business

• Calculus

• Economics

• English

• Statistics

Related Career Clusters/Pathways

Financial Services Career Cluster

• Financial Strategy & Investments

Pathway

Postsecondary

Securities, commodities, and financial ser-

vices sales agents typically need a bache-

lor’s degree to enter the occupation. A

common field of degree is business, which

Securities/Commodities/Financial Services Agent 293

Analytical Skills

• Judging the profitability of potential deals

• Using computer programming skills which they use to

analyze financial products

Customer-service Skills

• Being persuasive

• Making clients feel comfortable with the agent’s

recommendations

Decision-making Skills

• Making split-second decisions, with large sums of

money at stake

Detail-oriented

• Paying close attention to the details of initial public

offerings and mergers and acquisitions because small

changes can have large consequences

Initiative

• Creating their own client base by making “cold” sales

calls to people to whom they have not been referred

and to people not expecting the call

Math Skills

• Having familiarity with mathematical tools, including

investment formulas

Transferable Skills and Abilities



LIST OF ORGANIZATIONS AND RESOURCES

AAA Mediation (part of the American Arbitration

Association)

402 W. Broadway, Suite 400

San Diego, CA 92101

877.252.0426

CustomerService@aaamediation.org

www.aaamediation.org

Administrative Office of the United States Courts

One Columbus Circle NE

Washington, DC 20544

202.502.2600

www.uscourts.gov

American Arbitration Association – International

Center for Dispute Resolution (AAA-ICDR)

120 Broadway, Floor 21

New York, NY 10271

212.716.5800

www.adr.org

www.icdr.org

American Association for Justice (AAJ)

777 6th Street NW, Suite 200

Washington, DC 20001

800.424.2725

membership@justice.org

www.justice.org

American Association of Colleges for Teacher

Education (AACTE)

1602 L Street NW, Suite 601

Washington, DC 20036

202.293.2450

aacte.org

American Association of Electronic Reporters and

Transcribers (AAERT)

211 East 43rd Street, 7th Floor #291

New York, NY 10017

212.251.2600

aaert@aaert.org

www.aaert.org

American Association of University Professors (AAUP)

1133 Nineteenth Street NW, Suite 200

Washington, DC 20036

202.737.5900

communications@aaup.org

www.aaup.org

American Bar Association (ABA)

1050 Connecticut Avenue NW, Suite 400

Washington, DC 20036

202.662.1000

www.americanbar.org

The American College of Financial Services

630 Allendale Road, Suite 400

King of Prussia, PA 19406

610.526.1000

866.216.8112

www.theamericancollege.edu

American Copy Editors Society (ACES)

180 S. Western Avenue, Suite 132

Carpentersville, IL 60110

aceseditors.org

American Educational Research Association (AERA)

1430 K Street NW, Suite 1200

Washington, DC 20005

202.238.3200

www.aera.net

American Finance Association (AFA)

Lehigh University, College of Business

621 Taylor Street

Bethlehem, PA 18015

afajof.org

American Grant Writers Association (AGWA)

P.O. Box 3546

Winter Haven, FL 33885

863.229.5221

CustomerService@AmericanGrantWriters.org

www.agwa.us

American Institute of Certified Public Accountants

(AICPA)

1345 Avenue of the Americas, 27th Floor

New York, NY 10105

212.596.6200

www.aicpa.org

American Judges Association (AJA)

300 Newport Avenue

Williamsburg, VA 23185-4147

757.259.1841

aja@ncsc.org

aja.ncsc.dni.us
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American Society of Magazine Editors, 72, 74

American Translators Association, 156-157, 159
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Apprenticeships, 68
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Arts, Entertainment & Design Career Cluster, 206
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ASIS International, 257

Assistant Editor, 69

Association for Conflict Resolution, 7
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Association for Supply Chain Management, 199-200

Association of Alternative Newsmedia, 74

Association of American Colleges and Universities, 249

Association of American Educators, 249

Association of American Law Schools, 170, 192
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Association of Prosecuting Attorneys, 192
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Association of Writers & Writing Programs, 315

Auditing, 14, 143, 286, 305
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Banking & Credit Pathway, 78

Behavioral Science, 268

Benefits Manager, 26, 29, 31, 33, 35, 108, 124

Biographer, 309

Biology, 94, 166, 187, 227, 244-245, 249, 254, 310

Blogger, 309

Broadcast Captioner, 57

Broker, 135, 271, 273, 275, 277-279, 291-292, 294, 296

Bureau of Alcohol, Tobacco, Firearms and Explosives, 95, 97,

230

Business Administration, 33, 40, 78, 107, 132, 220, 275, 294,

304

Business Information Management Pathway, 24, 284

Business Management & Administration, 14, 123, 143, 195

Business Math, 274

Business Skills, 24, 33, 155, 274

Business Studies, 77, 303

Business/Economics, 71

C

Calculus, 13, 24, 86, 142, 197, 293

Cash Manager, 84

Certification Commission for Healthcare Interpreters, 156, 159

Chemistry, 94-95, 166, 187, 227, 244-245, 254, 311

Civics, 4, 13, 40, 50, 59, 122, 142, 155, 166, 179, 187, 197,

219, 227, 244, 254, 267

Claims Adjuster/Appraiser/Examiner/Investigator, 9, 11, 13,

15, 17, 19, 145, 221, 257

Commercial Real Estate Women, 278

Communication Skills, 13, 24, 33, 40, 87, 95, 107, 122, 132,

155, 180, 198, 219, 227, 254, 267

Communications Access Real-Time Translation, 58

Communications, 1, 4, 24, 50, 58, 60, 107, 122-123, 132, 149,

167, 188, 203, 207, 274-275, 284-285

Community Interpreter, 152

Compensation Manager, 31

Compensation/Benefits Manager, 26, 29, 31, 33, 35, 108, 124

Compensation/Benefits/Job Analysis Specialist, 21, 23, 25, 27,

34, 108, 181

Compliance Officer, 37, 39, 41, 43, 45

Computer Applications, 122

Computer Programming, 198, 219

Computer Science, 32, 40, 59, 77, 86, 228, 284, 303

Computer Skills, 219

Concentration, 59, 155

Conference Interpreter, 152, 160
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